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Action research: a study of change

intervene into the 
problem situation

declare 
framework and 

criteria
document 
and record the 
acting and thinking

elicit 
findings and 
contribution

dependency



Criteria



CAR criteria

1. Principle of the 
Researcher–Client 
Agreement (RCA);  

2. Principle of the Cyclical 
Process Model (CPM); 

3. Principle of Theory; 

4. Principle of Change 
through Action; and  

5. Principle of Learning 
through Reflection.



… applied by Lindgren et al.



CPR criteria
• Roles: What are the researcher and practitioner roles 

and how do they develop over time?  

• Documentation: What data are collected to support 
the problem solving and research goals; how are 
these data collected; and how is data quality 
ensured?  

• Control: How is the researcher-client relationship 
established; who exercises authority over the 
process; and to what degree are formalized control 
mechanisms adopted?  

• Usefulness: How is usefulness of the solution 
established in the problem situation?  

• Frameworks: How are frameworks used to support 
the study; and how are the results subsequently 
related to these frameworks?  

• Transfer: Under what conditions can the results be 
transferred to or adapted in other contexts?  



… applied by Iversen et al.



Framework(s)



Framework in Lindberg et al.



Frameworks (FA) in Iversen et al.



Types of frameworks - 
Mathiassen et al. 2012

• F :: the conceptual framing 
helps structure actions and 
analyses 

• FA :: specific concepts found in 
the literature about A  

• FI :: the general concepts used 
to inform studies independent 
of A

FI



Types of frameworks 
- Davison et al. 2012

• Instrumental theory :: An 
instrumental theory is used to 
explain phenomena (Angeles 
1992), including those 
processes and tools that are 
used to establish and verify 
focal theories  

• Focal theory :: A focal theory 
provides the intellectual basis 
for action-oriented change in a 
CAR project.  



Group assignment

• In groups (3-4) 

• Develop/design/declare specific frameworks as well as 
criteria for PhD studies in the group - one at a time 

• A first draft should be possible in 15-20 minutes, then 
move on to the next 

• If time allows return to revise the first drafts


