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Action research: a study of change
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Canonical action research



How is the problem-solving organised?
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Which problem-solving activities?
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Generic approach
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Generic approach 
applied

to improving systems 
development in practice
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Unique activity models (Checkland & Scholes, 1990)

Root definition: 
A system owned by X to do Y using M that  
embeds F leading to Z under the condition that 
U and measured by V.
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Group assignment

• In groups (3-4) 

• Develop specific activity models for the problem-solving 
in the PhD studies in the group - one at a time 

• A first draft should be possible in 15-20 minutes, then 
move on to the next 

• If time allows return to revise the first drafts


